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We are pleased to provide feedback on NEOS's on-line approach to achieving HR outcomes
differently.

After researching possible solutions to some of our HR issues, we identified NEOS as a
provider who can indeed help us achieve HR outcomes differently.

At present we are using NEOS job evaluation module to assist schools throughout
Queensland assess positions against the relevant industrial award. In the past two years this
proved a most valuable investment as their on-line tool has helped us achieve outcomes
quickly and efficiently with only one Industrial Relations issue raised. That issue has since
been resolved in favour of the outcomes originally generated by the NEOS system.

We are currently considering expanding our use of the NEOS modules to possibly include:
¢ Interview assessment and reporting
e Probation reviews
¢ Performance appraisals.

NEOS's ability to take our rules and criteria and provide the same easy to use look-and-feel
on-line approach certainly adds significant value to schools who traditionally have no formal
HR capacity or resources.

We wish NEOS every success.
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